
When your doctor writes you or your family member a 
prescription for home medical equipment that may be needed 
to recuperate from a surgery or may be needed due to another 
health issue, you may not know how to go about the process 
of obtaining that equipment and getting it covered through  
health insurance.  Hopefully, the information provided here 
will help you navigate what can sometimes be a confusing 
journey.    

Most insurance plans have coverage for durable medical 
equipment (DME), but it is usually a good idea to check your 
coverage to be sure. DME refers to equipment such as hospi-
tal beds, wheelchairs, walkers, oxygen equipment, and other 
items.  You can usually call the phone number on the back 
of your insurance card to get your questions answered about 
coverage.  If you have traditional Medicare, Medicare does 
cover DME under their Part B benefit and most Medicare re-
placement plans also cover durable medical equipment.  It is 
important to note that all insurance plans require a doctor’s 
prescription for the equipment as well as documentation of an 
office visit where the doctor documents the medical need for 
the equipment.  Another important thing to remember is that 
most insurance plans only cover medical equipment when it 
needs to be used in the home.   

It is very important that you use a medical equipment 
provider that has a contract with your insurance plan.  This 
contract means that the provider is “in network” with your 
plan.  When you use a provider that is in network, you are 
assured to get the maximum benefit from your insurance plan.  
For example, an insurance plan may cover medical equipment 
at 80% and your co-pay would be 20% if you use an in-net-
work provider.   If you use a provider that is “out of network”, 
then your insurance plan may only cover 60% of the medi-
cal equipment and you would be responsible for 40%.  Some 
plans also have no out of network benefits, so in order to 

have your insurance plan cover your medical equipment, you 
would have to use an “in-network” provider.  This is another 
important piece of information that you can check by calling 
the phone number on the back of your insurance card.  

Insurance plans decide if they will rent or purchase med-
ical equipment and medical equipment providers must fol-
low those guidelines.  Some equipment is rented for a certain 
number of months and then it converts to purchase.  When 
you select your medical equipment provider, they will inform 
you of the guidelines that your plan follows.   

Some insurance plans require a prior authorization for the 
equipment before it can be delivered.  The prior authorization 
process allows the insurance company to review the doctor’s 
order, office visit notes and any other medical documentation 
that may assist in getting the necessary approvals for the med-
ical equipment.  The prior authorization process can some-
times take up to a week or 10 days to obtain approvals and 
this does impact how quickly you can receive your medical 
equipment.  Your medical equipment company should handle 
the prior authorization process for your equipment and will 
keep you posted as they work to get an approval.  In order to 
deliver your equipment, the medical equipment provider will 
have to have the prior authorization to ensure the equipment 
will be covered.  

In addition to working with customer service represen-
tatives from your insurance plan, medical equipment provid-
ers can also be a great resource for you as you navigate this 
journey to get the medical equipment that the doctor has or-
dered.  Customer service representatives from these compa-
nies are also very knowledgeable about the insurance plans 
that they are contracted with.  They can help inform you of re-
imbursement guidelines, prior authorizations required, rental 
of equipment versus purchase, etc.  Don’t hesitate to use them 
as a resource as well.
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