
When most people think about their healthcare, trans-
portation is an afterthought, if considered at all. However, 
for many people in South Carolina, getting to and from their 
medical appointments can be a real challenge. Not everyone 
can safely travel in their personal vehicle, and the last time I 
checked, doctors are not making many house calls these days.

Access to care is an integral part of the healthcare con-
tinuum, and our inability to physically get to our healthcare 
providers can represent a real disruption to our individual care 
plans. These difficulties can lead to missed or postponed ap-
pointments and have the potential to delay the care that we 
need to heal and feel well. 

Fortunately, there are many transportation options that 
exist throughout the Upstate. If your mobility is causing you 
difficulty in making your appointments, contact a local provid-
er that specializes in wheelchair or ambulance transportation. 

There is often a misconception about these providers, 
with many believing that these services are only available 
during life-threatening emergencies. The reality is that there 
are many private and public transportation options that exist 
for non-emergency and pre-scheduled appointments. Using 
resources like this publication, or a simple search of the web, 
will showcase the providers that offer these services in your 
community.

While most insurance carriers will not pay for walk-on or 
wheelchair transportation, there is no cost to call and obtain a 
quote from an area provider. Let these transportation special-
ists lighten the burden and grant you the peace of mind neces-
sary to focus on your care. 

Whether you live in a neighborhood, in an independent 
or assisted living community, or a skilled nursing home, these 
transportation options are readily available to you or your 
loved one. With so many options available, how do you choose 
the right provider for you?

The best thing to do is to ask around. Word of mouth is the 
most impactful and honest way to learn about a company. Ask 
your current healthcare providers who they would recommend 
or who they are familiar with. If you are tech savvy and enjoy 
cruising the world wide web, simply type, “medical transport” 
followed by your city and state, and a whole host of options 
will appear. 

Most companies have online reviews and star-ratings 

available to help you select the right provider. Additionally, 
you can go to the individual company’s website to learn more 
about them, their mission statement, and their leadership team. 

In addition to conducting your research, you should make 
sure that your provider is properly licensed by the Office of 
Regulatory Staff (ORS) and/or the Department of Health and 
Environmental Control (DHEC). All walk-on or wheelchair 
level service providers must be registered and approved by the 
ORS prior to providing any transportation. Likewise, ambu-
lance providers must be licensed by DHEC in order to trans-
port patients in the back of an ambulance. 

The qualifications of those that care for you or your loved 
one also matters. While all wheelchair van drivers are held to 
a minimum training standard, the same is not true of stretcher 
van and ambulance providers. It is important to understand the 
difference. Stretcher van services (licensed by the ORS) are 
not required to staff Emergency Medical Technicians (EMTs) 
or paramedics, whereas DHEC licensed ambulance providers 
are. Therefore, an ambulance service will always have an at-
tendant that has obtained a nationally recognized credential at-
testing to their medical knowledge and competence. Stretcher 
van services will typically not be staffed by a medical profes-
sional.

There is a cost difference in these services, and stretcher 
van transportation is less expensive than ambulance.  Howev-
er, you should be cautious and knowledgeable about what you 
are getting for that cheaper price tag. If the medical knowledge 
and capabilities of the provider are not of concern, either trans-
port option should suffice.  

Don’t be shy! There is nothing wrong with contacting a 
couple of area providers to have your questions answered. If 
this is your first time using a wheelchair or ambulance trans-
port service, it is understandable that you may want to know 
more about the process and pricing. These services are here to 
help you and will gladly guide you through the process. 

While transportation may be an afterthought for some, it 
is my hope that more people in our community will develop 
a better understanding of the options available, and the im-
portance of this service. Arriving to your healthcare provid-
ers, consistently, could have a positive impact on your health 
and well-being. Take care of yourself and let the transportation 
providers take care of you.
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and Thorne Ambulance Service
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