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Does having a diagnosis of dementia mean a person 
cannot age in place?  We have learnt that the answer for many 
is, under the right circumstances, people can live out their 
years in their own homes. Certain modifications must take 
place to make sure they can do so safely. 

For others, the family might decide that moving to a 
continuing care retirement community will better support 
their loved one, after seeking advice and support from their 
primary care physician, and mindful of their loved ones 
wishes. 

Moving home can have a big impact and concern about 
how the person with dementia might cope is understandable. 
I posed some questions to an experienced professional -                       
– Kiera DesChamps, MA, SMM-C a Certified Senior Move 
Manager at WayForth.

Q. Decisions made on a person’s behalf must be based 
on their best interests. It’s important to involve the 
person in the decision. How do you work with families 
to try to achieve that goal? 

There is a term used for stress caused by this type of 
transition - transfer trauma. Although temporary in nature, the 
whole family feels it. It is important to be aware that many 
individuals with dementia will experience transfer trauma 
when moving into a long-term care facility. Therefore, there 
should be a proactive plan in place to minimize the effects and 
duration of transfer trauma.

Our goal is to help relieve this stress by building alliances, 
gaining trust, while helping clients develop a sense of purpose 
and belonging in their new community. While our focus is to 
the client in transition, we also understand that we are support 
for the whole family. 

Q. Considering your client is a frail elder, how do you 
avoid the possibility of being viewed as an ‘intruder’ 
when facilitating a move or adaptation of their current 
home? 

We must approach this delicate situation with a humble 
and genuine spirit. It is extremely important that our teams 
integrate as true partners in all decision making and project 
planning. Our process begins with a personalized visit to 

assess the needs of the client, while paying close attention 
to their personality, home design, and personal touches. 
Engaging the client and their families in the project plan is 
essential to their successful transition. Photos and personal 
inventory are taken to replicate in their new space. Although 
the client is moving to a new environment, the replication of 
their current space with their recognizable and favorite items 
is paramount. We also facilitate a sense of real purpose and 
belonging by encouraging the residents to do as much for 
themselves as a part of our team.

Q. Describe a situation where you overcame 
challenges in preparing for a successful transition 
and a happy client.  

A most challenging situation is when the client does not 
know they are moving. I recently met with a daughter who was 
making arrangements for her mother to move to an Assisted 
Living community. When she met me at the door, she told me 
that her mother was going to join us for the consultation but 
that she thinks that she was going to stay just a couple of days. 
She asked me to speak directly to her mother as if she called 
the meeting, but the daughter would be the one making the 
decisions. It was a lovely meeting as I learned that her mother 
was a retired educator and high school principal. We had a 
lot in common - art, education, coffee, and gospel music. She 
was leery about the move and assured me that she was only 
staying a few days and will be returning home. As I walked 
through the home, I asked the mother if she would go into her 
kitchen and pick out her favorite coffee mug that she wanted 
to bring with her. She was excited to make her decisions.

In this situation I was able to provide support for 
both mother and daughter. I provided feedback about her 
community of choice, the services and care for her mother, 
along with supporting the transition. I prepared her for the 
possibility of experiencing stress and guilt during the first 
couple of weeks after moving her mother into the community. 
I recommended that she join an Alzheimer’s and Dementia 
support group where families receive support and guidance 
from others who have experienced guilt and stress of similar 
transitions. There is much power in families sharing with one 
another.
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